How to purchase a ticket from a Metrolink stop ticket vending machine

Each Metrolink stop has at least one ticket vending machine, if at any time the ticket machine on
the platform you are departing from is out of order, please use the machine on the opposite
platform.

If you experience any difficulties when purchasing a ticket, such as not receiving your change, then
please report this with full details to Customer Services on 0161 205 2000.

Three easy steps to purchase your ticket

From the list of destinations on the left
hand side of the machine, select
destination, e.g. Piccadilly Gardens.

Select the ticket type you require, e.g.
Adult Return/Child Single.

The screen on the machine will display the ™ SES—— S S
fare for your journey, insert the money : 2 [ICKET PAYMENT
(notes or coins) and the ticket will be
deposited into the tray at the bottom of the
machine, together with any change.
Please note some ticket machines only
accept coins.
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USEFUL TIP! THERE ARE ALSO INSTRUCTIONS ON THE TICKET MACHINE TO
HELP YOU PURCHASE YOUR TICKET




Other Ticketing Options

MetroMax Tickets

MetroMax tickets offer excellent value for money if you are using the Metrolink
system for several journey’s within one day/weekend. To purchase a MetroMax
ticket:

1. Select the type of MetroMax ticket required, using the ticket type button
e.g. MetroMax Family/MetroMax Adult.

2. Select MetroMax from the list of destinations on the left hand side of the
ticket machine.

3. The screen will display the cost of the ticket, insert money (notes or coins)
and your ticket will be deposited into the tray at the bottom of the machine,
together with any change.

Day Saver Multi Modal Tickets

Day Saver tickets to travel on tram/bus, tram/train or tram/bus/train are available
after 09.30hrs, to purchase:

1. Select from the yellow keypad the required Day Saver ticket.

2. Select Adult Day Saver on the white keypad (there are no Day Saver
tickets available for children). The screen will display the cost of the
ticket, insert money (notes or coins) and your ticket will be deposited
into the tray at the bottom of the machine, together with any change.

If you wish to travel by Metrolink to a Regional Rail Zone before 09.30hrs you
can purchase a combined ticket from the machine.

These are listed on the ticket machines as Rail Zones 1 to 3. First consult the
ticket planner poster on the platform to ascertain the rail zone you require.

Select the required zone on the ticket machine keypad and then the adult return
or single button.

We regret that multi modal tickets can not be purchased from ticket vending
machines within the Metrolink City Centre Zone.



