
 
 
 
 
 
 

 

 
ENVIRONMENTAL POLICY STATEMENT 

 
 
The company, on behalf of the Transport for Greater Manchester, operates and 
maintains the tramway system, being responsible for operating the system per se, 
and for the supporting activities, such as track maintenance, de-littering, station 
maintenance etc. 
 
In order to conform to the requirements of BS EN ISO 14001: 2004, we will maintain 
adherence to relevant environmental legislation and to other requirements to which 
the company subscribes, and will maintain dialogue with the respective authorities in 
this regard.  Our aim is to strive for continual improvement through the review of our 
environmental objectives and targets, and purposeful evaluation of our processes in 
order to prevent pollution.   
 
As we are committed to complying with customer, legislative and regulatory 
requirements, we will continually improve the effectiveness of the environmental 
management system, which will be reviewed at appropriate intervals, and which 
will provide the framework for the setting and review of the environmental 
objectives and targets. 
 
Our policy is to offer the most competitive, professional, and environmentally 
efficient service consistent with costs, and to ensure that the company's objectives 
and targets are met in line with the TfGM’s needs and expectations.   We recognise 
the implications of the requirements as specified in the various regulations to which 
we operate, and we will ensure that the operations carried out will actively prevent 
pollution as far as is practically possible. 
 
To facilitate and ensure such success, our system of operation has been defined in 
the system manual and its supporting procedures, compiled around the requirements 
of BS EN ISO 14001: 2004.  The requirements as specified in the above system are 
expected of all personnel. 
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