
Working safely  
near Metrolink



The Metrolink tram network is 
powered by overhead power lines 
that run above the tramway and 
carry high voltage electricity. 

The power lines are over five 
metres (around 18 feet) above the 
tracks and do not pose a danger to 
pedestrians and motorists at ground 
level or to those living and working 
in the vicinity of the tramway. 

However, if you own or occupy 
a property near the tramway or 
wish to carry out work within 2.75 
metres (9 feet) of the overhead 
power lines, you need to be aware 
of the potential dangers. We want 
you to stay safe near Metrolink.

This leaflet relates to street-
running sections of the tramway. 
Contractors wishing to access the 
segregated sections of Metrolink 
should contact us using the details 
under ‘How to get authorisation’.

Remember:

•	 Trams cannot be diverted 
around a work site.

•	 They are powered by 750 volts 
dc power lines above the track 
which are live at all times.

•	 Cables, services and equipment 
may be buried and cannot be seen.

Before you start work near Metrolink 
you must agree a safe method 
of working with us and obtain 
authorisation to work. You must 
do the work in the agreed way. 

Failure to do so will mean 
the work will be suspended. 
Unauthorised work can be 
dangerous and is an offence.

You should also ensure that anyone 
who occupies your property or carries 
out work on or near your property is 
aware of the potential dangers and the 
need to obtain authorisation to work. 
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•	 Any work where part of the site,  
tools, materials, machines, 
suspended loads or persons 
could enter the Metrolink 
Hazard Zone, such as window 
cleaning (see diagram below).

•	 Any work which could force 
pedestrians to be diverted into 
the Metrolink Hazard Zone.

•	 Piling, using a crane, excavating more 
than two metres or erecting and 
dismantling scaffolding within four 
metres of the Metrolink Hazard Zone.

•	 Any excavation within three metres of 
any pole supporting overhead lines.

•	 Any work on sites near Metrolink 
where vehicles fitted with cranes, 
tipping bodies or skip loaders could 
come within the Metrolink Hazard 
Zone when the equipment is in use.

Over 3.0 metres 
above the rails, 
the Hazard Zone 
ends 3 metres 
out from the 
nearest rail

Authorisation is needed for any of the following activities:

When you need authorisation

Where there is more than one track, the whole area  
between the tracks is in the Hazard Zone

Up to 3.0 metres 
above the rails, 
the Hazard Zone 
ends 2.0 metres 
out from the 
nearest rail

Metrolink Hazard Zone
The Hazard Zone is higher than buildings

Below ground 
the Hazard Zone 
ends 2 metres 
out from the 
nearest rail

2.0 metres 2.0 metres



In order to obtain authorisation to work 
near the tramway you must submit a 
Metrolink Work Request Form, saying 
where and when you want to work, 
and describing the work to be done.

Work Request Forms can be obtained 
on our website at www.metrolink.
co.uk/safety, by emailing us at 
workrequest@metrolink.co.uk,  
by phoning Customer Services on  
0161 205 2000 or by writing to:

Customer Services 
Metrolink House 
Queens Road 
Manchester 
N8 0RY

Completed Work Request Forms must 
be returned to us at least three weeks 
before you intend to start work. Major 
works may need more notice. If you 
have prepared a method statement, 
you should send it with your Work 
Request Form. If the work needs to be 
submitted to the Highway Authority 
under the New Roads and Street Works 
Act, the same information will usually 
be suitable for Metrolink. Please submit 
this to Metrolink with your Work 
Request Form.

We may need to telephone you or 
meet with you to find out more 
about the work. You will not be 
charged for this. If no precautions are 
necessary, we will tell you in writing.

If you need to take precautions in order 
to work safely, we will tell you about 
them in writing. We will try to find 
ways in which your work can be done 
safely during normal working hours. 
However, some activities may need 
to take place at night when trams are 
not running and when power to the 
overhead lines can be switched off. 
There is a fee for switching the power 
off which must be paid in advance.

If you need to carry out work urgently 
to protect people or property, you 
must still contact us at the address 
shown and obtain agreement to 
carry out the work before you start 
for your own safety. We will come to 
the site if necessary but may charge 
you to cover the costs for this.

Authorisation to proceed with the 
work will only be given when the safe 
working arrangements are agreed. 
Do not start work without it.
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If work obstructs the track 
unexpectedly, if anyone or anything 
comes into contact with the overhead 
wires or if tramway equipment is 
damaged, please inform the Metrolink 
control room immediately.

The control room can be contacted  
at any time by:

•	 Using the emergency help point  
at any tram stop

•	 By telephoning 0161 203 5619 
(emergencies only)

•	 Contacting a Metrolink representative

•	 Contacting the emergency 
services using 999

You must tell the control room  
that there is an emergency.

The controller will ask you for 
details of the emergency.

Please answer the questions as 
quickly and clearly as possible:

•	 Who are you and where are you?

•	 What has happened?

•	 Is anyone or anything touching  
the overhead lines?

•	 Is the track obstructed?

•	 Which emergency services 
are needed (if any)?

Please ensure you follow any 
instructions given by the controller.

If an approaching tram must be 
stopped, signal to the driver by holding 
both arms above your head. You should 
stand where the driver can see you, 
but not in the path of the tram.

Emergencies during work



For more information about safe  
working procedures contact: 

Civil Engineer 
Metrolink House 
Queens Road 
Manchester 
N8 0RY

Tel: 0161 205 8665  
www.metrolink.co.uk/safety

If you would like this information  
in other formats, please phone 
Traveline on 0871 200 22 33. 
Calls to 0871 200 22 33 cost 10p a minute from BT 
landlines. Mobile and other landline networks may 
charge an additional tariff. Lines are open from 7am 
to 8pm Monday to Friday, 8am to 8pm Saturdays, 
Sundays and public holidays.


